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PROFESSIONAL SUMMARY:
· Seasoned Senior DevOps Engineer with over 21+ years of hands-on experience in architecting, implementing, and managing robust cloud infrastructure solutions across Azure, AWS, Google Cloud Platform (GCP), and OpenStack. 
· Proven expertise in configuration management using Ansible, Chef, Puppet, and Ansible Tower, coupled with solid PowerShell, Bash, Python, Ruby, Perl, and Groovy scripting skills.
· Proficient in designing and maintaining CI/CD pipelines with Jenkins/Hudson, Azure DevOps, and GitLab CI, ensuring seamless integration and delivery of applications.
· Skilled in managing diverse databases, including MySQL, NoSQL (MongoDB, DynamoDB, Cassandra), PostgreSQL, and SQL Server.  
· Adept at leading cross-functional teams to streamline development operations and enhance deployment efficiency through automation, continuous integration, and containerization technologies like Docker, Kubernetes, and Docker Swarm.
· Expertise in security & IAM solutions (Azure IAM, AWS IAM, Azure Key Vault, AWS KMS, Azure Active Directory), build tools (Maven, Ant, Gradle), and development environments (Visual Studio Code, Eclipse, IntelliJ IDEA).
· Extensive experience in virtualization technologies, including VMware, Windows Hyper-V, VirtualBox, and Vagrant.
· In-depth knowledge of monitoring tools such as Splunk, Nagios, ELK Stack (Elasticsearch, Logstash, Kibana), AppDynamics, CloudWatch, Prometheus, and Grafana for proactive system monitoring and performance optimization.
· Proficient in networking protocols, package managers, web servers, and infrastructure as code tools (Terraform, ARM Templates, CloudFormation).
· I excel in dynamic settings, proactively solving problems with meticulous attention to detail. My strengths lie in delivering scalable, secure, and dependable solutions that adhere to industry standards and best practices.
· A team player with excellent communication and project management skills, I am proficient in Agile, Scrum, and Kanban methodologies and tools like JIRA and Confluence to drive successful project outcomes.

TECHNICAL SKILLS:
Cloud Platforms: Azure, AWS, Google Cloud Platform (GCP), OpenStack
Containerization: Docker, Docker Swarm, Kubernetes
Configuration Management: Ansible, Chef, Puppet, Ansible Tower
Continuous Integration: Jenkins/Hudson, Azure DevOps, GitLab CI
Scripting Languages: PowerShell, Bash, Python, Ruby, Perl, Groovy
Programming Languages: JavaScript, Java/ J2EE, .NET, Node.js
Version Control Systems: Git, GitLab, Bitbucket, SVN, TFS, Subversion
Databases: MySQL, NoSQL (MongoDB, DynamoDB, Cassandra), PostgreSQL, SQL Server
Monitoring Tools: Splunk, Nagios, ELK Stack, AppDynamics, CloudWatch, Prometheus, Grafana
Virtualization:  VMware, Windows Hyper-V, VirtualBox, Vagrant
Operating Systems: Ubuntu, CentOS, RedHat Linux, Windows, Mac OS
Networking Protocols: TCP, UDP, Telnet, SSH, Wireshark, DNS
Package Managers: apt, yum, helm, brew
Web Servers: Apache HTTP 3. x, Apache Tomcat, Nginx, WebLogic, WebSphere, IIS
Infrastructure as Code: Terraform, ARM Templates, CloudFormation
Security & IAM: AWS IAM, Security Center, Azure Key Vault, AWS KMS, AzureActive Directory & Domain Controller
Build Tools: Maven, Ant, Gradle
Development Tools: Visual Studio Code, Eclipse, IntelliJ IDEA
Code Analysis Tools: SonarQube
Web Development: HTML, CSS, JavaScript, AngularJS
Project Management Tools: Agile, Scrum, Kanban, JIRA, Confluence

WORK EXPERIENCE:

World Fuel Services Corporation (Remote) | March 2021 – Present
Senior DevOps engineer/Architect
· Designed and implemented highly available, scalable, and fault-tolerant environments on GCP using Terraform.
· Conducted architecture design for security, computing, networking, and databases on GCP, ensuring best practices.
· Led capacity planning and cost optimization strategies, resulting in efficient resource utilization and cost savings.
· Managed CI/CD pipelines with Git, CloudBees Jenkins/GitHub Actions, SonarQube, JFrog, VeraCode, and JIRA.
· Orchestrated Docker, Helm, and Kubernetes for deploying and managing web applications and microservices on GCP.
· Implemented Blue-Green and Canary deployment models for seamless updates and minimal downtime.
· Executed cloud migration projects from on-premises environments to GCP and Oracle, ensuring smooth transitions.
· Installed, configured, and administered Jenkins and GitHub for continuous integration and deployment workflows.
· Utilized Terraform and Ansible for infrastructure development, configuration, deployment, and maintenance on GCP.
· Managed Kubernetes deployments through Helm charts, ensuring reliable and scalable container orchestration.
· Automated infrastructure provisioning and management tasks using Terraform modules and Ansible playbooks.
· Optimized CI/CD pipelines for faster delivery and improved efficiency in the software development lifecycle.
· Conducted on-premises MySQL and PostgreSQL migration to Google Cloud, ensuring data integrity and security.
· Implemented automatic failover, high availability, fault tolerance, and auto-scaling mechanisms on GCP.
· Monitored GCP applications and logs using Splunk to identify and resolve proactive issues.
· Performed performance tuning and query optimization to enhance system responsiveness and efficiency.
· Built serverless application stacks on Google Cloud using GoogleHub Actions and Terraform (Lambda, SQS, API Gateway).
· Worked closely with diverse teams to create and execute infrastructure strategies that met business objectives.
· Conducted regular security audits and implemented security best practices for GCP environments.
· Documented infrastructure configurations, processes, and procedures for knowledge sharing and compliance.
· Provided technical guidance and mentorship to junior DevOps team members, fostering skill development.
· Conducted code reviews, implemented version control best practices, and ensured code quality standards.
· Integrated monitoring and alerting tools for proactive system performance and health monitoring.
· Managed Kubernetes clusters, including node provisioning, configuration, and troubleshooting.
· Ensured regulatory compliance and adherence to industry standards in infrastructure design and management.
· Implemented disaster recovery strategies and tested backup and restoration procedures regularly.
· Collaborated with stakeholders to define project requirements, timelines, and deliverables.
· Evaluated emerging technologies and tools for continuous improvement of DevOps processes.
· Participated in on-call rotations and provided 24/7 support for critical production environments.
· Contributed to developing DevOps best practices, standard operating procedures, and knowledge base documentation.

Noridian | Jan 2018 – Feb 2021
Senior DevOps Engineer
· Implemented and optimized CI/CD process using Groovy scripts on Jenkins and GitLab for efficient code integration, build automation, unit testing, and deployment.
· Managed Angular JS 6 and Dotnet core 2.0 applications within AWS environments, including VPC setup in North Virginia and Mumbai, VPC peering, and automated cloud deployments.
· Utilized Ansible for configuration management and automated infrastructure provisioning using AWS CloudFormation Templates.
· Orchestrated Jenkins automation for continuous integration, deployment, and testing of applications deployed in Docker containers.
· Ensured security and compliance by implementing EBS volume encryption and scheduling Lambda functions for routine tasks.
· Automated DB configurations using Ansible playbooks to maintain consistency and reliability across environments.
· Implemented Immutable Infrastructure concepts and managed Auto Scaling Groups for dynamic resource allocation based on demand.
· Designed and maintained CI/CD pipelines for seamless code integration, testing, and deployment using ELK stack for log analysis.
· Led DevOps automation initiatives, leveraging Terraform for infrastructure as code (IaC) practices and CloudWatch alarms for monitoring.
· Managed Red Hat Linux distributions, including Kickstart installations and configurations for server deployments.
· Integrated JIRA defect tracking system with workflows, customizations, and plug-ins to streamline issue management and resolution.
· Collaborated with development and operations teams to improve deployment processes, code quality, and system reliability.
· Conducted regular performance monitoring, capacity planning, and optimization of AWS resources to ensure cost-effectiveness.
· Implemented Docker containers and managed Docker images for containerized deployments and efficient resource utilization.
· Maintained Docker registry for version control and distribution of containerized applications.
· Developed Bash and Python scripts for automation of routine tasks and system administration.
· Utilized Boto3 for AWS automation and scripting to interact with AWS services programmatically.
· Ensured high availability and fault tolerance by implementing VPC peering and redundant configurations.
· Worked collaboratively with teams across functions to identify and resolve infrastructure and application challenges.
· Provided technical guidance and mentorship to junior team members on DevOps best practices and tools.
· Participated in on-call rotations and incident response activities to ensure 24/7 system availability and reliability.
· Documented processes, configurations, and best practices to maintain a knowledge base for the team.
· Conducted regular security audits and implemented remediation measures to mitigate risks and vulnerabilities.
· Involved in designing and implementing disaster recovery strategies and backup solutions.
· Stayed updated with industry advancements to drive continuous enhancement and innovation in DevOps methodologies.

Blue Cross Blue Shield, ND | Oct 2016– Dec2017
Senior DevOps Engineer
· Managed AWS IAM users and implemented IAM policies for secure access management.
· Orchestrated AWS services, including EC2 instances, Elastic Load Balancers, ECS clusters, S3 buckets, Elastic Beanstalk, CloudFront distributions, EFS file systems, RDS databases, DynamoDB tables, and VPC configurations.
· Designed and implemented automated deployment pipelines using AWS CodePipeline, CodeDeploy, and Lambda functions for CI/CD workflows.
· Ensured high availability and scalability of applications by configuring Auto Scaling groups and Elastic Load Balancers on Amazon EC2 instances.
· Utilized Elastic search for log analysis and monitoring of AWS infrastructure using CloudWatch and CloudTrail.
· Automated infrastructure provisioning and management using CloudFormation templates and Terraform scripts.
· Leveraged Docker containers and Kubernetes clusters for containerization, orchestration, and microservices architecture.
· Managed Linux servers, including Red Hat, Suse, Ubuntu, Fedora, CentOS, and Sun Solaris, for application deployment and system maintenance.
· Configured Apache Tomcat, WebSphere, and Nginx servers for hosting web applications and managing reverse proxies.
· Implemented version control using Git for code repository management.
· Automated software build and deployment procedures through Jenkins, Maven, Ant, and Chef recipes.
· Implemented configuration management using Ansible Playbooks for infrastructure as code (IaC) practices.
· Created and maintained Docker images, snapshots, and volumes for efficient container management.
· Managed Docker swarm clusters and orchestrated container deployments using Mesos and Marathon.
· Ensured security and compliance of AWS resources by implementing IAM policies, AWS Config rules, and AWS WAF.
· Established and managed monitoring and alerting systems utilizing CloudWatch alarms and customized metrics.
· Configured DNS services using Route 53 for domain management and routing traffic to AWS resources.
· Implemented continuous integration and delivery (CI/CD) pipelines using CodePipeline and GitLab CI/CD.
· Wrote Bash/Shell, Perl, Ruby, and Python scripts to automate routine tasks and system administration.
· Designed and implemented infrastructure-as-code (IaC) solutions using Terraform for AWS resource provisioning.
· Managed ECS clusters and orchestrated container deployments using AWS Lambda and Docker containers.
· Optimized performance and scalability of applications by tuning Elastic search indexes and DynamoDB tables.
· Implemented backup and disaster recovery strategies for AWS services using AWS Backup and S3 replication.
· Collaborated with development teams to streamline deployment processes and ensure code quality in DevOps workflows.
· Conducted regular performance monitoring, capacity planning, and optimization of AWS resources to maintain cost-effectiveness.
	
Facebook, San Jose, CA | Jan 2014 – Mar 2016
DevOps Engineer
· Managed AWS infrastructure, including EC2 servers, S3 buckets, and IAM policies, to ensure secure and scalable cloud environments.
· Automated infrastructure deployment and configuration using Ansible playbooks and Ansible Galaxy for streamlined operations.
· Implemented encryption and key management using AWS KMS (Key Management Service) for data protection and compliance.
· Orchestrated CI/CD pipelines using Jenkins and GitLab for continuous integration and delivery of applications.
· Configured Docker containers and utilized Cloud Bees Docker pipeline plugin for containerization and deployment.
· Designed and maintained Terraform modules and YAML scripts for infrastructure as code (IAC) and automated provisioning.
· Implemented monitoring and observability solutions with Prometheus, Grafana, and Alert Manager for real-time performance insights.
· Conducted code quality analysis using SonarQube to ensure high standards and best practices in software development.
· Managed artifact repositories with Artifactory and JFrog Artifactory for versioning and dependency management.
· Collaborated with development teams to implement Istio service mesh for traffic management and security.
· Utilized WSL (Windows Subsystem for Linux) and managed Red Hat RHEL, Ubuntu, and Solaris environments.
· Automated routine tasks and processes using Shell script cron jobs, PowerShell, and Python scripts.
· Configured and optimized Apache Tomcat servers for hosting applications and services.
· Implemented testing automation using Selenium for web application testing and validation.
· Managed SSH keys for secure access to servers and environments.
· Implemented IAM policies for access control and security management in AWS.
· Utilized Boto3, the AWS SDK for Python, for AWS automation and integration tasks.
· Conducted capacity planning and optimization using a BPA capacity agent for resource efficiency.
· Ensured version control and collaboration using Git for code repositories and version management.
· Configured and managed SSH keys for secure authentication and access control.
· Collaborated with teams to design and implement secure and scalable architectures using best practices and industry standards.
· Provided support and troubleshooting for infrastructure, deployments, and performance optimizations.

Wells Fargo, Bangalore, India | Mar 2008 – Sep 2014
DevOps Engineer
· Implemented and managed Azure Infrastructure as a Service (IAAS) using Azure Resource Manager (ARM) templates for efficient deployment and resource management.
· Designed disaster recovery strategies and implemented backup and restore processes for Azure SQL databases and Azure Data Factory Pipelines.
· Ensured high availability and fault tolerance of SQL Server databases and SharePoint environments on Azure.
· Orchestrated virtual machines (VMs), Worker Roles, and Cloud Services using Azure Stack for scalable and reliable computing.
· Configured Azure Storage solutions, including Blobs, Storage Accounts, and Redis Cache for efficient data storage and retrieval.
· Set up hybrid connections and managed Active Directory authentication for secure access to Azure resources.
· Automated deployment processes using Azure Pipelines and CI/CD pipelines with Git repositories, Jenkins, and Bamboo.
· Managed version control systems like SVN and Git, including GIT Servers and GIT Stash for code repositories.
· Orchestrated infrastructure and configuration management using Chef, Ansible Playbooks, and Terraform modules for Infrastructure as Code (IAC).
· Managed artifact repositories using Maven, Nexus, and JFrog Artifactory for versioning and dependency management.
· Monitored and analyzed system performance using Prometheus, Grafana, and Azure Monitor for telemetry and observability.
· Implemented Istio Service Mesh for traffic management and Docker container snapshots for efficient deployment and scaling.
· Configured and maintained Azure AppService, Azure Service Bus, and Azure Logic Apps for application integration and workflow automation.
· Integrated monitoring tools like Microsoft OMS, AppDynamics, and Azure Log Analytics for application performance monitoring (APM).
· Managed Linux machines, PowerShell scripts, and automation scripts for system administration and task automation.
· Configured and optimized web servers for hosting applications and services, including Apache Tomcat, IIS, and OpenShift Server.
· Implemented IoT Hub and HDInsight to manage and analyze big data streams and process analytics.
· Collaborated with development teams to implement serverless computing with Azure Functions and Logic Apps.
· Ensured secure and compliant deployments using Azure Security Center and Azure Active Directory (AAD) policies.
· Implemented Docker containers and Kubernetes clusters for containerized applications and microservices architecture.
· Collaborated with teams to implement CI/CD pipelines using Azure Pipelines, Artifactory, and Cloud Bees Docker Pipeline Plugin.
· Provided support for troubleshooting and resolving issues related to infrastructure, deployments, and performance optimizations.

PwC India, Bangalore, India | Sep 2001 – Feb 2008
Cloud Engineer
· Implemented Infrastructure as Code (IAC) using Terraform and Cloud Formation for efficient and scalable cloud infrastructure deployment.
· Managed Auto Scaling Groups (ASG) and Launch Configurations to ensure optimal resource utilization and automatic scaling based on demand.
· Configured Virtual Private Clouds (VPC) with secure networking principles and Elastic Load Balancing (ELB) for high availability and fault tolerance.
· Utilized AWS services such as EC2, RDS, S3, Elastic Beanstalk, Lambda, and Cloud Watch for computing, storage, serverless computing, and monitoring.
· Implemented IAM policies and Security Groups to enforce least privilege access and enhance cloud security posture.
· Orchestrated deployments and configurations using Ansible, Jenkins, and Bamboo for continuous integration and deployment (CI/CD) pipelines.
· Managed code repositories and version control using GIT and coordinated release processes as a Release Manager.
· Developed custom scripts in Python, PowerShell, Bash, and shell scripting for automation and infrastructure management tasks.
· Created JSON templates for defining infrastructure configurations and automating deployment processes.
· Monitored server storage metrics and performance using Cloud Watch and implemented storage solutions like Elastic Block Store (EBS).
· Orchestrated containerized applications using Docker and managed container orchestration with Kubernetes.
· Implemented security best practices and compliance standards using IAM roles, Security Groups, and encryption mechanisms.
· Collaborated with development teams to optimize build processes using tools like MAVEN, ANT, and Gradle.
· Conducted code quality analysis and continuous integration testing using SonarQube to maintain code health and reliability.
· Designed and deployed scalable and fault-tolerant architectures using AWS Cloud Formation templates.
· Implemented serverless computing solutions using AWS Lambda to execute code without provisioning or managing servers.
· Managed data lifecycle and archiving strategies using Glacier for long-term storage and retrieval.
· Provided expertise in Linux administration (Ubuntu), troubleshooting, and performance tuning, including managing system updates and patches.

